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We help insurance professionals who are struggling with their production  
discover ways to stimulate sales and reduce workload!  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Your Success is       
Our Goal 
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We help insurance  

agents anxious 
about providing the 
best life insurance 
for there clients find 
the right solution! 
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Are you struggling to keep your production levels up and expenses at bay in  
this unsure economy? One of the biggest challenges you face is having fresh  
ideas to bring to your client base. Another is staffing and time constraints to get  
all the necessary research and paperwork done. Having fewer direct carrier  
resources to depend on, you may find yourself under pressure to come up with 
strategies to fit your clients' needs and generate sales.  
 
It's easier when you have a trusted resource. To your advantage, there is a BGA 
that focuses on bringing you these fresh ideas and the tools you need to feel 
confident with your clients when making presentations. Plus, you get the complete 
back room support you need to complete your sale. When you feel confident in 
front of your clients and prospects, you close more sales.  
 
Often, outdated or ineffective methods of trying to get to the end result, the sale, 
can inadvertently lead to the wrong solution for your client's needs.  
Talking products, rather than concepts may prevent you from having the right 
conversation with your clients. This often results in the wrong solution being 
presented.  
 
In addition, you have the time-consuming task of paperwork. When you  
work with BBA Life Brokerage, you have the advantage of  
complete back room support which saves you time so you can tell your story to 
more prospects.  
 
A successful sales practice comes from fresh ideas that get your clients saying  
"Yes, that works for me." Working with the best concepts and sales tools  
available, you communicate your value as an insurance professional. This means your 
reputation as an expert advisor leads to more sales and more referrals.  
 
Unlike other BGAs, when you work with BBA Life Brokerage  
you work with the resource authority for your market development and  
back room support. You don't waste valuable time struggling to find the right  
strategies, concepts, marketing tools, and presentations. With our 25 plus years of 
experience, you get the tools and resources that allow you to bring fresh new ideas 
to your clients and increase your sales. Our skilled staff provides you with the ideas, 
support, tools and service to make you a success.  
 
If you are ready to learn more about how BBA Life Brokerage can help you 
close more sales and support you throughout the process, please give  
us a call. Cindy Gentry, CLU, ChFC or any member of our experienced team are  
happy to discuss your needs. Just call 800.747.4445 or email 
cindyg@BBAlife.com.  
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You want a BGA where  
everyone understands 
it's your reputation on 
the line throughout the 
entire process, and  
works to protect you.  
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Producers that work with BBA Life Brokerage Agency (BBA Life) 
come in two categories. First are those who are life insurance and 
financial service professionals that look to us for opportunities to  
increase and improve their business. They understand the  
advantages of working with a trusted resource and not going it on  
their own. They ask for help when needed and appreciate the 
educational offerings that BBA Life continually provides.  
 

 
Our second category of producers work primarily in other insurance 
fields such as the Property and Casualty or Health Markets; however  
they understand the advantages of being able to offer all product  
lines to their clients and enjoy the extra income stream that comes  
with life insurance sales. They understand the value of their book of 
business as it relates to generating new business through the proper 
use of policy review, account servicing, and conversions.  
 

 
Your success is our goal. Our services have been designed to assist 
not only the successful high end life producer that looks to us for our  
concept and underwriting knowledge, but also to those producers 
using life insurance as their secondary market, primary to middle  
market and small business owners. We are here to help all producers  
develop the know how and expertise needed to grow their business  
and assist with the entire life sales process to ensure both their 
immediate and long-term success to help grow their business.  
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BBA LIFE offers 
online  
contracting that makes 
the cumbersome task of  
completing multiple 
carrier contracting 
paperwork fast and  
easy!  
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Working with BBA Life allows you to get everything you need and 
get it from one trusted resource, and not spend your valuable time 
doing it. The time you save working with us can be spent doing what 
you do best, selling!  
 

 
You get started with BBA Life when you make that first phone call 
to discuss your client’s situation and needs, coming to a conclusion 
on the best solution for your client. We show you how to help 
clients who are price sensitive compare product and carrier quality 
more effectively. As a result you spend less time researching this  
information. Should your client have a health impairment that may 
cause an underwriting challenge, we will shop that client to find the 
best classification, at the best prices, while maintaining proper client 
expectations.  
 

 
Once your client has agreed to purchase the life insurance, and the 
application is submitted to BBA Life, your Personal Case Manager 
will oversee the day-to-day process to get your application through 
the underwriting pipeline as quickly and smoothly as possible, 
letting you move on to your next prospect.  
 

 
You are highly compensated for your efforts, which will keep you 
focused on pursuing your next prospect and the important activities 
that make you successful.  
 

 
At BBA Life we understand a successful sales practice comes from 
fresh ideas. We strive to make the complex simple and get your 
clients saying "Yes, that works for me." Working with the best 
concepts and sales tools available, you communicate your value as an 
insurance professional. This means your reputation as an expert 
advisor leads to more sales and more referrals.  
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We Do More 

For You
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Marketing and Resources  
 
Products are good to have but what you need and want are ideas you can present  
to your client that give them a better understanding of the importance of life  
insurance and its many uses. This means that you place more cases and get paid  
more often. BBA Life continually seeks out the marketing solutions and resources 
that help you develop more business, grow professionally, and make you more 
successful. Some of these services include:  

 
Concept strategies  
Webcast and Seminar Training  
Carrier and industry updates  
Product updates  
Illustration support  
Consumer ads and approach  
letters  
 
 

Products and Concepts you can us  

 
Product and concept coaching  
Annuity Spreadsheets  
Impaired risk underwriting  
Sales ideas  
Concept specific sales packages  
User friendly web site packed with  
tools you can use  

 
From the simple term case to the complex business or estate plan, you can rely on 
BBA Life. You don't waste valuable time struggling to find the right strategies,  
concepts, marketing tools, and presentations. With our 25 plus years of  
experience, you get the tools and resources that allow you to bring fresh new 
ideas to your clients and increase your sales. We provide you with the ideas,  
support, tools and service to make you a success, including:  

Term  
ROP Term  
Fixed, Indexed and Immediate  
Annuities  
Fixed and Indexed Universal  
Life  
Long-Term-Care Insurance  
Supplemental Retirement Plans  
ROP Gifting Strategies  
Business Insurance  
Estate Planning  

Policy Reviews  
LTC Riders on Life  
Trust Owned Life Insurance  
Conversions  
IRA Planning - Beyond the basics  
Life Insurance as an Asset Class  
CD Alternative  
Premium Financing  
Medicare Supplements  
Life Settlements  
Disability Income  
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Website Tools  
 
You will "Maximize Your Productivity" with BBA Life’s easy to use, 24/7 website. 
Virtually everything you need is at your fingertips. Some of the tools you will  
find include:  
 
·  Online Contracting  
·  Term Quoting  
·  Forms  
·  Underwriting guidelines  
·  Classification criteria 
·  Product information  
·  Downloadable quoting software  
·  Annuity spread sheet 
·  Annuity quote engine  
·  NAILBA Field Underwriting  
    Guide  

 

 
 
 

Underwriting Support   

 
·  Impaired risk questionnaires  
·  Case Status  
·  Advanced Sales Tools  
·  Fact Finders  
·  E&O Resource  
·  Carrier Incentives  
·  Sales and Marketing Articles  
·  Quick App processes  
·  Online Paperless Application  
·  Staff directory  
·  Training resources  

 
Your health challenged clients are sent to our carriers getting you and them the right 
fit in product and price before you waste your time and money on a case you cannot 
place.  
 
Call us prior to submitting an application and we will shop your case for the best  
offer before you submit an application. When special risks are identified during  
underwriting, our staff will review difficult-to-place and declined cases looking for 
information to present for reconsideration. If the case can't be reconsidered, they 
will determine if the case will benefit from submission to a different carrier.  
 

 
 
Back Office Support  
 
You get all the back office support you need without having the expense of  
hiring and training your own staff. This gives you time to make more money. The 
following page shows you the steps your application goes through when it comes 
into our office.  
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“I have used BBA Life Brokerage 

for a few years now and I can say 

with 100% certainty that they are 

the best. Whether it is a small 

case or a large complicated case, 

they handle them all with equal 

care and concern for what is best 

for my clients. I do not hesitate to 

put them in front of any clients I 

have. Their skills and ethics are 

beyond reproach. They are just 

great people that do a great job at 

making me look good to my 

clients.” 

 

Matt Womack, CIC, CRM. 

Partner 

Watkins Insurance Group 
 



The Application Process  
Application is  
Received and  

Logged In  
 

 
Application is  
scrubbed for  

missing information  
 

 
Application is  

entered into BBA 
Life 

 

 

 
Producer contracting  

is checked and  
pursued if producer is  

not contracted  

  

Required medical information is  
ordered Application receipt and 
outstanding requirements letter is  

sent to producer  
 

 
Application is  

imaged to carrier  
 

Application and  
outstanding Medical  

Requirement are follow-  
up on by Case Manager  

until received  

  
 
 
 
 
 

If case is approved  

 

 
Underwriting decision     
is made by carrier 
 
 
 

Policy is issued and  
other than applied for  
BBA Life will review 
for alternate carrier  

 
 
 
 
 
 
 
 

Delivery  

sent to BBA Life 
 for review  

 
 
Policy is sent to  

producer to deliver to  
their client  

Requirements are sent  
back to BBA Life 
 for processing  

 
 
 
 
 
 

You gets paid  

 
BBA Life receives 
delivery documents  
and forwards require-
ments to carrier  

 
 
 

commission directly    
from carrier  
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Through this process you will 
experience the willingness and 
“can do” attitude of our staff to 
do all we can to make you and 

your clients’ happy. 

As your case progresses 
you can feel confident 

that we are contacting the 
right people to move your 

client quickly through 
underwriting and get the 

best offer possible. 
 

You make more money 
with BBA Life 

Brokerage Agency 
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Life Insurance  
 
 
American General 
American National  
AXA Equitable  
Banner Life 
Fidelity Life  
Genworth Financial  
ING  
Lincoln Financial  
Lincoln Benefit  
MetLife  
North American 
Presidential Life  
Prudential  
Reliastar Life  
Transamerica Life 
United of Omaha 
West Coast Life  

 

 
 
 

 

Annuities 
 
 

American General  
AVIVA  
Genworth  
ING  
Lincoln Financial  
North American  
Sun Life 
Symetra  
Transamerica  
United of Omaha 
West Coast Life  
 
 

Long Term Care  
 
 

Genworth  
John Hancock  
Prudential  
Mutual of Omaha  
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We also offer Disability Income and Life Settlements. 
Give us a call for a quote! 

800.747.4445 or 361.993.3820 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 

Case Study #1 
 
An agent made a routine service call asking BBA Life Brokerage Agency how an 
insured could cancel $300K of his $400K term policy as he could no longer afford 
premiums. His health had declined and he was now disabled.  
 
The Solution: 
 
A BBA Life Sales Director discussed the case with the producer and determined that 
they would be able to sell the $300K as a life settlement and keep the $100K for the 
client. BBA Life was able to negotiate a settlement for the client on the $300K of life 
insurance he was going to let go. We also helped with the paperwork for the insured to 
keep the $100K and convert it to a universal life policy for his personal life insurance 
needs. 
 
The Result: 
 
In this case the client received $10,850 from the life settlement and converted $100K of 
the term to universal life for himself. The agent was paid on the conversion for the entire 
$400K which was approximately $2,004 and was paid $2,712 on the life settlement case. 
All of this was made possible from the agent making a “routine service call” and talking 
to someone who knew what questions to ask.  
 
Case Study #2 
 
The owner of a large P&C Agency wanted to sell more life insurance to their current 
clients; however they were struggling with all the cumbersome paperwork involved in a 
life insurance application. They knew they were sitting on a goldmine of prospective 
clients but just needed a system and the confidence to pursue their client’s life insurance 
needs.    
 
The Solution: 
 
The agency principal called BBA Life and we were able to implement a program that 
allowed them to submit a short, easy electronic form and provided training to both the 
agents and the CSR’s. 
 
The Result: 
 
The Agency was so happy with how easy the process was, they now mention life 
insurance to almost all their clients and their results have been better than expected! 
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Case Study #3 
 
An agent called BBA Life Brokerage Agency about a business owner client of his that 
had several businesses throughout the United States. The client was 71 years old, still 
very active in his businesses, and he needed $5 million in additional life insurance 
coverage. The agent just was not sure what direction to take this case. 
 
The Solution: 
 
BBA Life met with the client’s staff financial partners and discussed the need for the 
coverage and the client’s health. We then determined the business need for life 
insurance and made recommendations. Because of the clients health we also shopped 
the case with several of our carriers to get the right classification fit. Yet, the real 
challenge was getting the client’s exam scheduled around his busy travel/business 
schedule! 
 
The Result: 
 
Due to the keen efforts of the BBA Life staff, this was all accomplished. We 
coordinated with his personal assistant in Tennessee and were able to get a preferred NT 
rate for this client with few health problems, including a gastric history. This also 
resulted in a nice commission for the agent! 
 

Let BBA Life Brokerage help you place your next case. 
Give us a call today! 
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